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The Workforce Intelligence Network for Southeast Michigan (WIN) partnership is a
collaboration of six Michigan Works! Agencies (MWAs) and ten community
colleges across a 16-county region in Michigan. The counties in the WIN
partnership include: Genesee, Hillsdale, Huron, Jackson, Lapeer, Lenawee,
Livingston, Macomb, Monroe, Oakland, Saint Clair, Sanilac, Shiawassee, Tuscola,
Washtenaw, and Wayne, along with the City of Detroit.

This report highlights labor market information and real-time job posting data for
the entire 16-county region of southeast Michigan. A workforce overview is
provided within identifying key components of the area’s labor market including
labor force status, demographic, and commuting data. WIN’s analysis of online job
postings, a proxy for employer demand, is a pioneering method for tracking the
health of the labor market. This data is used to provide a real-time demand
overview, detailing posting related findings for both employers and job seekers.
WIN’s data and research team analyzes job posting data at the occupation level
within eleven customized occupation groups built using specific Standard
Occupational Classification (SOC) codes to provide more contextualized
information. Occupation groups combine data for jobs with similar skillsets,
educational attainment, and experience requirements, which provides a more in-
depth snapshot of the current labor market when compared to traditional
industry data based upon North American Industry Classification System (NAICS)
codes. Occupation outlook sections utilize these metrics to identify and display the
top in-demand jobs, their entry requirements, and their earning potential.

WIN produces a 16-county region report quarterly using data from all eleven
occupation groups. A report focused on the city of Detroit is also produced
quarterly, focusing on five occupation groups related to Detroit’s labor market.
County reports are produced annually and focus on five occupation groups chosen
to reflect the labor market specific to the county.

This report analyzes 2020 data for Livingston county. The Business and Finance,
Customer Service, Health Care, Information Technology (IT), and Skilled Trades
occupation groups are analyzed for Livingston county.

For more information pertaining to the labor market in southeast Michigan, the
custom occupation groups within this report, or any other workforce-related data
projects, please visit www.WINintelligence.org or contact the data and research
team directly at research@WINintelligence.org. For more information about
jobseeker resources and our partners, please visit www.micareertraining.org.
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ANNUAL STATE OF THE LABOR MARKET
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State of the Labor Market in Livingston County

The COVID-19 crisis has caused major shifts in the labor market this year. In 2020, the labor force fell by 4,870 individuals
(4.7 percent) since 2019. Employment decreased by 9,725 workers (9.7 percent), while unemployment grew by more
than double (4,856 workers) the 3,380 individuals recorded in 2019. The unemployment rate also rose in 2020, which
trends with the shifts caused by the COVID-19. The unemployment rate rose 5.1 percentage points since 3.2 percent in
2019, for an annual unemployment rate of 8.3 percent. Monthly postings data has continued to show shifts in hiring and
skills demanded, as the region continues recovery. The customer service occupation group was heavily demanded in
Livingston county, while Heavy and Tractor-Trailer Truck Drivers is the top demanded occupation this year, accounting for
1,841 postings in 2020.

Annual Labor Annual Labor Force, Employment, Unemployment Rate
Market Information 2010-2020

The labor force in Livingston county has
decreased in 2020, falling by 4,870 i —
individuals since 2019. Employment 2o - i3 -’//\
decreased by 9,725 workers (9.7 percent) s / S
since 2019, while unemployment |
increased by 4,856 workers for a total of 3 -~
8,236 unemployed workers in 2020. The HTT_,———.’.
unemployment rate dramatically -

increased in 2020 to 8.3 percent, a rise of
5.1 percentage points since 2019, which
had a rate of 3.2 percent. During the
height of the pandemic and shutdown bR = T — ' s a

measures in March 2020, the highest P i ————

monthly Unemployment rate occurred in Data: BLS | Analysis: Workforce Intelligence Network
April 2020, with an unemployment rate of

21.6 percent in Livingston county.

Monthly Posting Analysis
Livingston County

2020

Quarterly Employer 4900
Demand Overview a0
The fourth quarter of 2020 indicates that o
employer demand has increased since &350
the end of Q3 2020. In Q4 2020, there ey
were 8,202 unique postings in Livingston

5,00

county, an increase of 376 postings from
the 7,826 postings recorded in Q3. April 5.0
had the lowest recorded postings in 2020

8500
with 3,382 postings, a decrease of 1,224

postings (26.6 percent) since April 2019. - 3,382
The increase in the number of monthly 3 180
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QUARTERLY WORKFORCE INDICATORS
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Postings by Occupation Group

Employer demand decreased by 16.3 percent, a loss of 5020

3,856 job postings since 2019. Customer Service is the
top posting occupation group through 2020 with 5,611 L - e

postings.
During 2020, there were 19,820 job postings, 3,856 less than the 23,676

postings made during 2019 in Livingston county. August 2020 saw the T, Cory - e
highest demand with 4,487 postings since the shut down due to
COVID-19, however, postings are still down 12.8 percent since August
2019. The top posted job titles in 2020 include CDL-A Truck Drivers,
Delivery Drivers, Nannies, CDL Truck Drivers, and Retail Sales Associates. T . _—
For more information about in-demand job postings, see page 9.

ninrmagee Fechong ey I 103

Job postings made by employers in Livingston county Education Levels In-Demand

. e . . . . 2020

indicate a high school diploma or equivalent remains the

most in-demand minimum education level during 2020. e asien s [ <~
Of the 19,820 unique postings in Livingston county during 2020, 5,419 (27.3

percent) required a high school diploma or equivalent, while 3,274 postings svianrs sy [ 1m

(16.5 percent) required a college degree. An additional 558 postings (2.8 pervingre 3

percent) required an advanced degree. The high demand for customer

service roles within Livingston, drives this high demand for workers with e o

various skillsets.

Employment in Livingston county totaled 96,881 in Q4 2020, a decrease of 4,541 workers (4.5
percent) since Q4 2019.

The quarterly labor market has seen shifts following the outbreak of COVID-19. The first quarter of 2020 saw a slight
decrease in the labor force and employment, while unemployment, and the unemployment rate rose 0.6 percentage
points. The COVID-19 shutdown, which started in Q2 2020, caused the employment in Livingston to drop from 100,362
workers in Q1 to 75,067 workers in Q2, a decrease of 25,295 workers or 25.2 percent. Unemployment rose by 13,319
workers, more than triple the 3,496 workers recorded in Q1. Similarly, the unemployment rate rose in Q2, up from 3.4
percent in Q1 to 18.3 percent in Q2 2020. Since Q3 2020, the market has slowly begun to realign toward pre-pandemic
levels, showing a decrease in unemployment and the unemployment rate through Q4 2020. For more information about
this year’s unemployment rate and other labor market indicators, see page 4.

Quarterly Labor Market Data
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Note: Monthly data averaged by quarter | Data: BLS

Data: Emsi | Analysis: Workforce Intelligence Network
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Labor Force, Employment, and Unemployment

Following labor force fluctuations throughout 2020, labor force participation totaled 99,273 individuals, a decrease by
4,870 individuals since 2019. Employment is down to 91,037 workers in 2020, a decrease of 9,725 workers. Both
unemployment and the unemployment rate increased, corresponding to measures taken to slow the spread of
COVID-19. Unemployment dramatically rose this year, increasing to 8,236 workers, an increase of 4,856 workers since
the 3,383 workers recorded in 2019. Similarly, the unemployment rate rose by 5.1 percentage points, increasing from 3.2
percent, for a 2020 unemployment rate of 8.3 percent.

Labor Force, Employment, Unemployment Rate
1990-2020
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Data: BLS | Analysis: Workforce Intelligence Network

Annual Labor Market Data
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Population Demographics

According to data from the most recent Census Bureau 2019 ACS Five Year estimates,
the population in Livingston county increased by roughly 0.7 percent between 2018
and 2019. During 2019, 189,754 people were living in the region. The sex of the

WORKFORCE OVERVIEW

Livingston County | 2019 Population Demographics

populace was split almost evenly, with about 49.8 percent of the population identifying
as female, and the other 50.2 percent identifying as male. The overwhelming majority 189’754

of the population identified as white (96.3 percent) with the second largest number of
individuals identifying as Black or African American (0.6 percent). The county is facing

People in the County

an aging population; 32.3 percent of population was over the age of 54, compared to 0.7% Increase
37.7 percent between the ages of 25-54. from 2018

=e =jPe

Population Race Demographics

B White, BhER
W Black or African American, LB
W Haspanic of Lateso, 2.1%
| Asan, 0.9%
B [wo or More Raoes, 1.5%
American indian or Alaska Natiee, 0.3%

Mative Hawaiian or Other Pacific islander
LG

Population Gender Demographics
50% Females

50% Males

10 20 30 40 50 60 70 80 90 100

Population Age Demographics

Age 14 and

Under
17.3%

Data: American Community Survey 5-Year EsBmates | Analysis: Workforce Intelligence Network
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Labor Market Demographics

During 2019, the most recent census year, there were about 101,559 people in the labor force, meaning they were either
working or looking for work, in Livingston county. More than half of the population of 97,775 individuals (51.5 percent)
living in the region were actively working. The highest unemployment rates were seen in those aged 24 years old or
younger. Males under the age of 25 face an unemployment rate of 17.0 percent, while females aged 24 years and younger
face an unemployment rate of 19.7 percent. Hispanic job seekers also have a difficult time finding employment, facing an
unemployment rate of 8.5 percent.

Civilian Labor Force by Demographic Group

Civilian Labor Total Total Unemployment
Demographic Group Force Employment Unemployment Rate
97,775 3,784 3.7%
Sex
Male 16+ 55,143 53,200/ 1,943 3.5%
16-19 2,583 2,334 249)| 9,6%
20-24 4,875 4,515 EWI_ 7.4%
25-54 33,451 32,541 910| 2.7%
55-b4 11,005 10,656/ :uﬂ-i 3,2%
65 Plus 3229 3,154 ?5! 2,3%
Female 16+ 46,416 44 575 1,841 4.0%
16-19 2,532 2,223 09 12%
20-24 4,197 3,881 316/ B%
25-54 28,149 27,198 951| 3%
55-64 9,260 9,036 224| 2%
65 Plus 2,278 2,237 41| 2%
White 98 368 894,637 3,640/ 3.7%
Black f African
American S48 521} 27 4.9%
MNative American 2449 243| 6/ 2.4%
Asian | 1,005 963 44| 3.4%
Native Hawaiian /
Pacific Islander 59 59) 0 0.0%
Some Other Race 197 185} 12| 6.1%
Two or More Races 1,194 1,158) 255 2.1%
Hispanic 2,303 2,107 1955 8.5%

Data: American Community Survey 5-Year Es@mates | Analysis: Workforce Intelligence Network
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Current Workforce Demographics

In 2020, the workforce had a total of 62,700 individuals working in Livingston county. A slight majority, 51.4 percent
(32,205 workers) were female, while 48.6 percent (30,495 workers) of the workforce was male. Most workers in the
county identified as white, accounting for 82.2 percent of the workforce, while Black or African American workers totaled
10.2 percent of the workforce. Those identifying as having a Hispanic or Latino ethnicity accounted for 3.8 percent. Much
of the workforce in Livingston county are between the ages of 25 through 54 (61.0 percent), while 21.8 percent of
workers are 55 and older.

Workforce Race and Ethnicity Demographics

mWhite B2 2%
B Black or African American, 10.2%

B Hispanic or Latino, 3.8%

B Asian, 1.8%
B Two or Mome Races, 1.6%
Amirican dean or Akasks Natnee, Q4%

Mative Hawaitan or Other Pacific slander,
0%

Workforce Gender Demographics

°
' 49% Males

0 10 20 30 40 50 60 70 80 90 100

Workforce Age Demographics

Age 14-24

17.1%

Data: Emsi | Analysis: Workforce Intelligence Network
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Regional Commuting Patterns

According to the most recent OnTheMap data set available from the Census Bureau, during 2018, the county’s workforce
consisted of 83,285 residents. Only 22,610 (38.7 percent) of the residents lived and worked within Livingston county,
while the remaining 60,675 residents (72.9 percent) traveled outside of the county for work. There were 58,435 workers
employed in the county during 2018. Of those, 35,825 workers (61.3 percent) lived outside of the county's borders and
commuted in. From this information, we can see that Livingston county is a net exporter of jobs, with more workers
leaving the area for employment than inwardly commuting.

Where Livingston County Residents Work Where Livingston County Workers Live
. ‘ I I I : [ | I | | | | ] | 1 ] I
. B B
Source: U.S. Census OnTheMap, 2018 Source: U.S. Census OnTheMap, 2018
Analysis: Workforce Intelligence Network Analysis: Workforce Intelligence Network
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Data: U.S. Census OnTheMap, 2018 | Analysis: Workforce Intelligence Network
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Top Posted Jobs
2020

Heavy and Tractor-Trailer Tr..

Retail Salespersons

First-Line Supervisors of Ret..

Home Health and Personal C.. _ 653
Registered Nurses 594
Light Truck Drivers _ 523
Stockers and Order Fillers _ 515
Childcare Workers _ 508
First-Line Supervisors of Foo.. - 416

Customer Service Represent.. 392

Cashiers 390

Fast Food and Counter Worlk.. 48

wII

Maintenance and Repair Wor.. 284

256

Janitors and Cleaners, Excep..

[
=
I

Laborers and Freight, Stock, ..
General and Operations Man.. 196
First-Line Supervisors of Offi.. - 190
Nursing Assistants - 186

Food Service Managers - 182

Cooks, Restaurant - 177

769

1,841

1,045

Typical Entry Education

B ilo formal educational credential

B High school diploma or equivalent

B Fostsecondary nondegree award
Bachelor's degree

Top Posted Jobs: 2020

Heavy and Tractor-Trailer Truck
Drivers is the top posted occupation
for 2020, with 1,841 unique online
job postings, requires a
postsecondary nondegree award for
entry, coupled with short-term on-
the-job training. Retail Salespersons
and First-Line Supervisors of Retail
Sales Workers round out the top
three demanded occupations, with
1,045 postings and 769 postings
respectively, requiring a high school
diploma or equivalent and no formal
education, coupled short-term on-
the-job training for entry. Most of
the other in-demand jobs require no
formal education or a high school
diploma or equivalent, coupled with
short-term on-the-job training.

Data: Emsi | Analysis: Workforce Intelligence Network
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Top Posted Entry-Level Jobs

2020

Heavy and Tractor-Trailer Tr..
First-Line Supervisors of Ret..
Registered Nurses

Retail Salespersons

First-Line Supervisors of Fo..

[
M
£¥]

Customer Service Represent..

[
M
LN

106

Light Truck Drivers

Maintenance and Repair Wo..

‘*-JI
jas]
[ ¥

oy

Medical Assistants

Home Health and Personal C..

=
=

Social and Human Service As..

=
[#8]

o
w

First-Line Supervisors of Off..

Passenger Vehicle Drivers, E..

o)
=

General and Operations Ma..

=y}
L

LN
oo

Food Service Managers

Stockers and Qrder Fillers

LN
|

Licensed Practical and Licen.. 55

First-Line Supervisors of Pro.. - 50

Automotive Service Technici a7

Medical Secretaries and Ad.. - 45

M
=
=

420
263
255
Typical Entry Education
. Wa Tormal agucational crédentia
. High school diploma or eguivalent

Top Posted Entry-Level Jobs:
2020

Entry-level jobs, accounting for 22.1
percent of postings in Livingston
county for 2020, usually require zero
to two years of previous experience.
Well over half of the top ten entry-
level occupations require no formal
education or a high school diploma
or equivalent. Those who enter the
workforce with a high school
diploma or equivalent are heavily
demanded among entry level
occupations, accounting for 38.1
percent of entry-level postings.
Heavy and Tractor-Trailer Truck
Drivers were the top posted entry-
level occupation with 420 postings
requiring zero to two years of
experience, followed by First-Line
Supervisors of Retail Sales Workers
with 263 postings.

Data: Emsi | Analysis: Workforce Intelligence Network
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Employer Demand by City

i S e —— ==
218
|
|
’ 1
1,450 = .
1032
| |
| @
. 6,585
|
|
8,500
I
I
L] . |
293 1,108 |
131
Top In-Demand Qualifications Top In-Demand Skills Top Posting Employers*
e Commercial Driver's License (CDL) e Merchandising e Trinity Health Corporation
e Certified Nursing Assistant e Restaurant Operation e The Home Depot
e Licensed Practical Nurse e Selling Techniques e C.R.England, Inc.
e Automotive Service Excellence (ASE) e Customer Experience e CRST International, Inc.
Certification e (Caregiving e Care.com, Inc.
e Hazmat Endorsement e Communications ® Amazon.com, Inc.
e CDL Class B License e Customer Service e The Kroger Co
e Associates Degree In Nursing e Sales e Panera Bread Company
e Tanker Endorsement e Management e Taco Bell Corp
e Transportation Worker Identification e QOperations e Shipt, Inc.

Credential (TWIC) Card
e Nurse Practitioner

*Employer names are listed as they appear in online job
postings.
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Introduction

6,268
Jobs in the business and finance occupation group can be found in nearly Business and
every type of establishment/firm throughout the region. These workers Finance Workers
need strong mathematical and accounting abilities along with project
management and planning skills. Workers in this occupation group are in

3.3% Decrease from

high demand in southeast Michigan, with about 21,000 job openings 2019
annually.
Employment Over Time Worker Gender
2010-2020 Demographics
¥ i .
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Business and Finance Worker Demographics

The business and finance occupation group is somewhat diverse in respect to its 6,268 workers. More than half the
working population identify as female (55.1 percent), however 89.0 percent of workers identified as white, indicating
much less diversity with respect to race than gender. Only 5.2 percent of the working population in business and finance
is under the age of 25, compared to 25.5 percent age 55 and older. In some ways, this indicates an aging business and
finance workforce, though it also reflects the consistent need for a bachelor’s degree in these occupations.

Race and Ethnicity Demographics

89.0% White | 6.1% Black or African American | 2.1% Hispanic or Latino

Worker Age Demographics

Data: Emsi | Analysis: Workforce Intelligence Network
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Business and Finance
Top Posted Jobs
2020

General and Operations Managers

Insurance Sales Agents

Sales Representatives, Wholesale and Manuf..
Accountants and Auditors

Securities, Commodities, and Financial Servic..
Personal Service Managers, All Other; Entert..
Marketing Managers

Sales Managers

Claims Adjusters, Examiners, and Investigato..

LN
ad

Lh
I

Financial Managers

38

=
=

Human Resources Specialists

Project Management Specialists and Busines.. 36

Loan Officers - 31
Insurance Underwriters - 28
Personal Financial Advisors - 25
Property, Real Estate, and Community Associ.. . 22
Tax Preparers . 21
Training and Development Specialists . 21
Cost Estimators . 17

Market Research Analysts and Marketing Sp.. . 16

2
M

|
[#8]

L
bl

L
ww

196

126

1]
I=

Typical Entry Education
W H N SCnDo| OEpioima Oor eguivalant

' =2=xrhalnre denres

Top Posted Jobs: 2020

There were 1,207 business and
finance postings during 2020.
General and Operations Managers
is the top in-demand occupation
in 2020, with 196 postings.
Insurance Sales Agents (126
postings) is the second highest
demanded, while Sales
Representatives, Wholesale and
Manufacturing, Except Technical
and Scientific Products (94
postings), Accountants and
Auditors (82 postings), and
Securities, Commodities, and
Financial Services Sales Agents (73
postings) round out the top
demanded occupations.

Data: Emsi | Analysis: Workforce Intelligence Network
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Business and Finance Wage Overview

Most business and finance related jobs offer high wages, providing a lucrative opportunity for job seekers willing to
attain the necessary education. The top posted business and finance job General and Operations Managers, offers
median hourly wages of $48.13, translating to annual earnings of approximately $100,110. All the top business
occupations offer median wages over $20.00 per hour, and most prefer a bachelor’s degree for entry.

Wage Overview for Top Posted Business and Finance Jobs in 2020

| H021 | Genenslani Dpardlions Monageis, | 015 | BS1OR | WS | WA | BIGAM
41-3021 ____Insuwrance Sales Agents 51387 | $16.50 £23.897 538,80 S80 .36

Sales Represantatives, Wholesalke and
41-4012 Manufacturing, Extapl Technical and $1385 22047 2208 052 25014
. Scheniific Products : | . .
132011 Accountants and Auddors 510.86 52442 $30.90 34063 554 4T
Securities. Commodities. and Financial |
41-3031 Services Sales Agents . 51329 51565 521.66 536.00 523
Parsonal Senvice Managers, All Othar
Enfertainment and Recreation Managers, |

11-9198 Excepl biing: and Managers, All 528 63 53518 546 72 Sa7.er 572 38
i ! __ther | | 1 | 1 _
112021 Marketing MEnagers | 33956 | 54403 55T.28 7185 | 510384
11-2022 Sales Managers | $32.50 468 63 SE1.07 57518 5114.72
13-1031 AR IS0, XSO MO $1967 | $2415 | 52616 | sS3me2 | s4268
Inwestigators |
113031 | Financial Managers [ %3434 | #3374 | 55713 | 2 | 510783
Data: Emsi, BLS | Analysis: Workforce Intelligence Network
In-Demand Technical Skills In-Demand Foundational Skills
e Selling Techniques e Sales
e Accounting e Communications
e Auditing e Management
e (Customer Experience e Customer Service
e Financial Services e Leadership
In-Demand Education Level* In-Demand Certifications
e High School Diploma: 24.6% e Series 7 General Securities Representative License (Stockbroker)
e Associate Degree: 6.2% e Certified Public Accountant
e Bachelor's Degree: 30.3% e Series 65 Uniform Registered Investment Adviser Law License
e Master's Degree: 4.6% (RIA)

Certified Financial Planner

) o ) ) ) Series 6 Investment Company And Variable Contracts License
*Not all job postings indicate the required educational attainment level,

therefore the percentages found here may not add up to 100 percent (M utual Fu ndS/Va riable Ann Uities)
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Employer Demand by City

30% .o Eed

of Postings |

o |
Require a e '|
Bachelor's =« THe |
Degree Py |
403 |
| |
|
® |
I
. - i
7 31 |
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Top Posting Employers* Job Postings by City

The Hanover Insurance Group Inc
H&R Block, Inc.

Lake Trust Credit Union

Robert Half International Inc.
PNC Bank

JPMorgan Chase & Co.

Raphael & Assoc

Sig Holding Inc

Domino's Pizza

AAA Auto Club South, Inc.

Brighton: 620 Postings
Howell: 403 Postings
Hartland: 73 Postings
Fowlerville: 48 Postings
Pinckney: 31 Postings
Gregory: 7 Postings
Lakeland: 6 Postings
Cohoctah: 3 Postings
Hamburg: 3 Postings

Fo 9 =1 on On oS (9 09 [=

*Employer names are listed as they appear in online job postings.
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Introduction

17,824

The customer service group is the largest occupation group that WIN .
Customer Service

analyzes, both in terms of employment and online job postings. This group is

very important to the region because it is often a leading indicator, being the Workers
first to grow when the economy expands and the first to contract in a 6.0% Decrease
downturn. As defined by WIN, this group encompasses all customer service from 2019

occupations, with skills transferrable across the retail sector, the hotel
industry, food and beverage service industry, call centers, and other areas.

Employment Over Time Worker Gender
2010-2020 Demographics
TH 400
17, A 7
& 400 .
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Customer Service Worker Demographics

In 2020, there were 17,824 workers in the customer service occupation group, with a more diverse workforce than other
groups analyzed. During 2020, 59.8 percent of workers identified as female, while 16.9 percent of workers in customer
service identified as a racial minority. About 31.7 percent of customer service workers were under the age of 24, as
compared to the 55 and older age group which was 18.5 percent.

Race and Ethnicity Demographics

83.0% White | 9.3% Black or African American | 3.8% Hispanic or Latino

Worker Age Demographics

Data: Emsi | Analysis: Workforce Intelligence Network
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Customer Service
Top Posted Jobs
2020

Retail Salespersons

First-Line Supervisors of Retail Sales Worke..
Stockers and Order Fillers

Customer Service Representatives

Cashiers

Fast Food and Counter Workers 48

WII

Janitors and Cleaners, Except Maids and Ho.. 256

Food Service Managers - 182

Food Preparation Workers - 153

Maids and Housekeeping Cleaners - 146
Driver/Sales Workers - 136
Waiters and Waitresses - 135
Hairdressers, Hairstylists, and Cosmetologi.. . 104
Sales Representatives, Wholesale and Manu.. . 94
Sales Representatives of Services, Except A.. l 69
First-Line Supervisors of Non-Retail Sales W.. I 60
Personal Service Managers, All Other; Enter.. 59
Tellers I 59

Demonstrators and Product Promoters I 58

Receptionists and Information Clerks I 58

392

390

1,045
769

515

Typical Entry Education

B o formal educational credentia

B High school diploma or equivalent
B Fostsecondary nondegres award

Dachelor's Opgres

Top Posted Jobs: 2020

Demand for customer service
occupations reached 5,611
postings in 2020, a decrease of
492 postings or 8.1 percent since
2019. Retail Salespersons is the
highest in-demand customer
service occupation during 2020,
with 1,045 postings. Other top
posted jobs include First-Line
Supervisors of Retail Sales
Workers (769 postings), Stock
Clerks and Order Fillers (515
postings), Customer Service
Representatives (392 postings),
and Cashiers (390 postings).

Data: Emsi | Analysis: Workforce Intelligence Network
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Customer Service Wage Overview

Despite being in high demand, most customer service-related occupations offer relatively low wages. However, two of
the top ten posted occupations report median wages over $18.00 per hour, many of which are management roles
requiring both experience and training. The top posted occupation, Retail Salespersons, earn a median hourly wage of
$11.56. With interest in gaining additional experience and training, workers can transition to managerial positions such
as First-Line Supervisors of Retail Sales Workers, which has a median wage of $18.30 per hour or $38,064 annually.

Wage Overview for Top Posted Customer Service Jobs in 2020

10th 25th 75th 80th
Oeccupation Name Percentlie Percentlle Percentife Percentlie

Wages Wages Wages Wages
o4 1-2031 Retail Salespearsons 589 45 1014 511.56 51450 521.87
41-1011 R SHSTNONE | FiEs Cales $12.05 $14.62 $18.30 $24.97 $33.54

! Workers | | |

53-7065 Stockers and Ordear Fillars | 58897 31094 a12.60 31574 32075
43-4051 Customer Service Represantalives 510.49 512.52 515.52 220.24 52708
41-2011 Cashiers 59,66 $10.13 811.11 312.24 514.93
35-3023 Fast Food and Counter Warkers | 54975 210,01 51060 21177 512,949

Janitors and Cleaners, Excepl Maids and

7.2011 10.21 11.51 14 17
37-20 Housekeeping Cleaners 29,60 3102 $11.5 314,22 217.58
11-8051 Food Service Managers $19.65 52438 529.87 240,37 54517
35-2021 Food Preparation Workers $9.68 510.37 $11.71 $13.96 516.44
J7-2012 Maids and Housekeeping Cleaness 3946 1008 51115 31304 S14.75
Data: Emsi, BLS | Analysis: Workforce Intelligence Network
In-Demand Technical Skills In-Demand Foundational Skills

e Merchandising e Customer Service

e Selling Techniques e Sales

e Customer Experience e Communications

e Restaurant Operation e Management

e Cash Register e QOperations
In-Demand Education Level* In-Demand Certifications

e High School Diploma: 36.3% e Automotive Service Excellence (ASE) Certification

e Associate Degree: 4.7% e Food Handler's Card

e Bachelor's Degree: 6.1% e Cosmetology License

e Master's Degree: 0.5% e Commercial Driver's License (CDL)

e Barber License

*Not all job postings indicate the required educational attainment level,
therefore the percentages found here may not add up to 100 percent
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Employer Demand by City

36%

of Postings 2 \
1
|
I

Require a High
School Diploma \
or Equivalent .. |

L {
R
| . e |
| 2,072 |
| |
|
|
|
- o |
- 330
o, e ]
22
Top Posting Employers*® Job Postings by City
e The Home Depot 1. Brighton: 2,785 Postings
e AutoZone, Inc. 2. Howell: 2,348 Postings
e The Kroger Co 3. Hartland: 338 Postings
e Wal-Mart, Inc. 4. Pinckney: 291 Postings
e Meijer, Inc. 5. Fowlerville: 254 Postings
e Amazon.com, Inc. 6. Lakeland: 38 Postings
e Panera Bread Company 7. Gregory: 25 Postings
e Busch's, Inc. 8. Cohoctah: 17 Postings
e Great Clips, Inc. 9. Hamburg: 7 Postings
[ )

Advance Auto Parts, Inc.

*Employer names are listed as they appear in online job postings.
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Introduction

WIN’s health care occupation group includes jobs related to health care support 6,289
and practitioners. Employment in this group has been consistently growing, with Health Care Workers
more health care workers needed to care for Michigan’s aging population.

0,
Registered nurses are routinely the most in-demand job in this group. Annually, 3.6% Decrease

there are about 23,600 job openings for these positions across southeast from 2019
Michigan, and this is projected to continue increasing.
Employment Over Time Worker Gender
2010-2020 Demographics
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Health Care Worker Demographics

According to 2020 Emsi data, the health care occupation group employed 6,289 workers in Livingston county, who are
overwhelmingly female (84.3 percent) and between the ages of 25 and 54 (65.0 percent), although 24.7 percent of
workers are over 54. The healthcare occupation group is primarily white in Livingston county, with 76.9 percent of
workers identifying as white, 14.7 percent identifying as Black or African American, and 8.4 percent identifying
otherwise.

Race and Ethnicity Demographics

76.9% White | 14.7% Black or African American | 2.9% Asian

Worker Age Demographics

g 1d- 4

104N

Data: Emsi | Analysis: Workforce Intelligence Network



(Y) HEALTH CARE OCCUPATION GROUP

\J Livingston County | 2020

Health Care
Top Posted Jobs
2020
Registered Nurses 594

186

Mursing Assistants

143

Medical Assistants

Typical Entry Educatian

Licensed Practical and Lic.. - 116 =j LB PIOTREEY S
. & - &= £ g
Speech-Language Patholo.. 110 Bachelor's degree
. Dactaral oF professona DEgres

Pharmacy Technicians - 107 el

Dental Assistants . 51
Physical Therapists . 48 Top Posted Jobs: 2020

Physicians, All Other; and.. . 46 Home Health and Personal Care
Aides were the highest in-

demand health care occupation
throughout 2020, with 653
postings. Other top posted jobs

Family Medicine Physicia.. .42

Clinical Laboratory Techn.. =5 include Registered Nurses (594
postings), Nursing Assistants (186
Radiologic Technologists .. . 37 postings), Medical Assistants (143
postings), and Licensed Practical
Veterinarians . 35 and Licensed Vocational Nurses

(116 postings). Top occupations
in health care are available at
many education levels, and
employment for some roles, such

Veterinary Technologists .. . 34

Occupational Therapists 30 as Home Health and Personal
Care Aides and Pharmacy
Healthcare Support Work.. l 29 Technicians (107 postings), only

require a high school diploma or
equivalent, coupled with short to
moderate-term on-the-job
training.

Physician Assistants 27
Respiratory Therapists I 26

Veterinary Assistants an.. I 26

Data: Emsi | Analysis: Workforce Intelligence Network
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Health Care Wage Overview

Wages in the high-demand health care field tend to scale with both education and experience. The health care occupation
group offers a relatively broad array of entry requirements, and a high volume of jobs are open to candidates with less
than a bachelor’s degree. Most of the top-posted jobs pay over $15.00 per hour. Home Health and Personal Care Aides,
the top posted health care job, offers a median hourly wage of $11.23 per hour or annual salary of about $23,358.

Wage Overview for Top Posted Health Care Jobs in 2020

75th 80th
Median  oorcentile Percentile
Wages
31-1128 | Home Health and Personal Care Aldes 5360 | $10.19 511.23 | $1292 | $15.09
291141 | Registered Nurses $2481 | 52685 | $3356 | $36.78 | 544.29
=113 Mursing Assistants %11.40 $12.1 214,32 | 216.47 518.03
31-9082 ____Medical Assistants $11.24 | $1200 | $1478 | $1673 | $189%
Pr.
29-2061 LIRIFRNS: & T RON. W -] $19.67 $22.20 §25.11 | $27 68 $29.35
. Vacational Nurses I
29-1127 | Speach-Language Pathologists 52584 53273 539.21 | %4857 589.83
29-2052 Pharmacy Technicians 311.89 %1406 $17.24 | 52076 52548
31-9041 Dental Assistants 514,02 516.61 219,74 ! $23.07 226,70
241123 | Physical Therapists £33.37 | 53094 547,30 | 55324 SET.49
| Phiysicians, All Other; and
=1 1.41 i 4 T
29-1228 Ophthalmologisls, Except Pedialric | $21.2 | 324 45 528.98 | 2903 290,50
Data: Emsi, BLS | Analysis: Workforce Intelligence Network
In-Demand Technical Skills In-Demand Foundational Skills
e Nursing e Communications
e (Caregiving e Compassion
e Cardiopulmonary Resuscitation (CPR) e Valid Driver's License
e Home Care e Customer Service
e Basic Life Support e Management
In-Demand Education Level* In-Demand Certifications
e High School Diploma: 24.2% e Certified Nursing Assistant
e Associate Degree: 20.2% e Licensed Practical Nurse
e Bachelor's Degree: 5.5% e Associates Degree In Nursing
e Master's Degree: 5.0% e Nurse Practitioner
e Licensed Vocational Nurses

*Not all job postings indicate the required educational attainment level,
therefore the percentages found here may not add up to 100 percent
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Employer Demand by City

28% T i N R

of Postings |
Require 3 Years
Experience or 4 |
Less i .

1,259 |

26

Top Posting Employers* Job Postings by City
Trinity Health Corporation
Manor Care, Inc.

Scl Health - Front Range, Inc.
Right At Home
Prestige Health Care Services, Inc.
CarelnHomes.com
University of Michigan
Soliant Health, Inc
Ascension

Trilogy Health Services, LLC

. Brighton: 1,259 Postings
Howell: 907 Postings
Pinckney: 162 Postings
Fowlerville: 111 Postings
Hartland: 74 Postings
Lakeland: 38 Postings
Gregory: 33 Postings
Cohoctah: 28 Postings
Hamburg: 26 Postings

©ONOU A WN R

*Employer names are listed as they appear in online job postings.
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Introduction

1,337

Information technology (IT) jobs include occupations that are associated with

entry-level, technical, and professional careers related to the design, IT Workers

development, support and management of hardware, software, multimedia,

and systems integration services. While the information technology group does 2.8%

not currently employ as many individuals as the other groups here, it is quickly Decrease
from 2019

growing, and about 7,000 job openings are reported in the region annually.

Employment Over Time Worker Gender
2010-2020 Demographics

. |

Information Technology Worker Demographics

According to 2020 Emsi data, Livingston county has 1,337 IT workers. The workforce is not too diverse, with most
workers identifying as white males (63.7 percent) between the ages of 25 and 54. Roughly 76.0 percent of the workforce
are between the ages of 25 and 54. Workers aged 55 years and older account for 16.9 percent, while only 7.1 percent
are 24 years old or younger. Around 83.6 percent of the workforce identify as white, with workers who identify as Black
or African American, make up 7.1 percent of the workforce.

Race and Ethnicity Demographics

83.6% White | 7.1% Black or African American | 5.3% Asian

Worker Age Demographics

Data: Emsi | Analysis: Workforce Intelligence Network
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Information Technology
Top Posted Jobs
2020

Computer User Support .. 98

Software Developers and.. 83

Computer Occupations, ..

Computer Systems Analy.. 28

Typical Entry Education
G ZOme CONEgE, N gegres

Web Developers and Digi.. B Acsociate’s da:

NI

Network and Computer S..

13

Computer Programmers - B

Computer and Informati.. . Fi

Information Security Ana..

Top Posted Jobs: 2020

In 2020, there were 350 postings

Computer and Informati.. = 4 for IT workers in Livingston county.
Computer User Support Specialists

were the most in-demand
Database Administrator.. I 4 occupation for 2020, with 98

postings, closely followed by
Computer Network Archi.. I 3 Software Developers and Software

Quality Assurance Analysts and
Testers, with 83 postings.
Computer Occupations, All Other
(47 postings) and Computer
Systems Analysts (28 posting)
were also high in-demand
occupations. Although the top IT
jobs generally require a bachelor’s
degree, Computer User Support
Specialists, typically require some
college, no degree.

Data: Emsi | Analysis: Workforce Intelligence Network
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Information Technology Wage Overview

In-demand IT occupations provide high wages, even for those at entry-level and with fewer credentials. Computer User
Support Specialists, the most in-demand occupation, offers a median hourly wage of $19.88 per hour or almost $41,350
per year. Computer and Information Systems Managers earn the highest median wage at $57.51 per hour or nearly
$119,621 per year. Other occupations that have fewer qualifications, such as Computer User Support Specialists and Web
Developers and Digital Interface Designers, make over $19.00 per hour.

Wage Overview for Top Posted IT Jobs in 2020

75th 90th

Medlan  percentile Percentlie
Wages Wages
15-1232 | Computer User Support Specialists | $1274 | $1532 | $19.88 | 32624 | 53280

Software Developers and Software Qualit

15-1256 Assurance nnatats and Teses || 52534 | 53185 | swos | sie41 | sore
151288 | Computer Occupations, All Other | $17.50 | 52418 | S3357 | 34421 | 35423
151211 | Computer Systems Analysts | $2361 | 53988 | SITB1 | 34675 | $56.22

Web Developers and Digital Inlerface

18-1257 $16.83 2237 £30.54 5349 68 S46.4%9
| Designers | | . .
Network and Computer Systerms 4
15-1244 Administralors 233276 52070 53611 SA50B 554 18
15=-1212 Information Security Analysis 32500 33078 536 83 349 7B 33758
151251 Compaber Programmiers $19.60 526,44 53280 4021 546,12
11-3021 Computer and informution Systems 53692 | S4600 | S57.51 $6090 | 58615
Managers | | . . |
18-1221 OMmpLIOr i I O Tyoil) inef. Data | insf. Data | Insf. Data | insf Data | Insf Data
| Sckntiol. : I | | .
Data: Emsi, BLS | Analysis: Workforce Intelligence Network
In-Demand Technical Skills In-Demand Foundational Skills

e Computer Science e Communications

e Agile Methodology e Management

e JavaScript e Problem Solving

e Software Development e Troubleshooting

e Python e Planning

In-Demand Education Level* In-Demand Certifications

e High School Diploma: 12.0% e Certified Information Systems Security Professional

e Associate Degree: 8.0% e CompTIA Network+

e Bachelor's Degree: 37.4% e Project Management Professional Certification

e Master's Degree: 7.4% e Microsoft Certified Systems Engineer

e Cisco Certified Network Associate

*Not all job postings indicate the required educational attainment level,
therefore the percentages found here may not add up to 100 percent
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Employer Demand by City

Bachelor's : Ty

Degree:
Most In-demand |
Education Level » |

&0

7 | V |

Top Posting Employers* Job Postings by City

Charter Communications, Inc.

Brighton: 224 postings
Kelly Services, Inc. Howell: 86 postings
Hired Fowlerville: 20 postings
Revature

Pinckney: 11 postings
Hamburg: 2 postings
Hartland: 2 postings
Lakeland: 1 postings

New Balance Athletics, Inc.

Army National Guard

Dish Network L.L.C.

Crowdstrike, Inc.

ServiceMaster Consumer Services Limited
Partnership

e Locy Solutions Inc

RN

*Employer names are listed as they appear in online job postings.
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Introduction

4,502
Skilled Trades
Workers

WIN’s technicians/skilled trades category includes jobs related to advanced
manufacturing. Southeast Michigan has more demand for skilled- trades
labor, such as CNC machinists and welders, than almost anywhere else in the

country. There are about 21,000 openings for these workers annually.
7.1% Decrease

NOTE: Skilled trades related to construction and assembly are not included from 2019
in this cluster, as the focus is on advanced manufacturing only.
Employment Over Time Worker Gender
2010-2020 Demographics
8, F I " Sl
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Skilled Trades Worker Demographics

According to 2020 Emsi data, the skilled trades occupation group employed about 4,502 workers in Livingston county.
Majority of skilled trades workers are white males (84.1 percent) between the ages of 25 and 54 (67.5 percent).
Additional outreach will be necessary soon, due to the aging workforce, as 24.7 percent are 55 years of age or older.

Race and Ethnicity Demographics

80.8% White | 13.0% Black or African American | 3.5% Hispanic or Latino

Worker Age Demographics

Data: Emsi | Analysis: Workforce Intelligence Network
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Skilled Trades
Top Posted Jobs
2020

Maintenance and Repair Workers, General _ 284
First-Line Supervisors of Production and O.. _ 150
Production Workers, All Other _ 101
Machinists - 49

Industrial Production Managers 42
Electrical and Electronic Engineering Tech.. - 32 T.‘m_'tdlE"wﬁEdumﬂ“ca', SRRl
. Fostsac Qrary Nondegnee anvarc
Industrial Machinery Mechanics - 31 Bl Associate’s degree
Bachelor's degree
Calibration Technologists and Technicians .. . 24
Welders, Cutters, Solderers, and Brazers . 23
Computer Numerically Controlled Tool Ope.. . 21
P y P Top Posted Jobs: 2020

Industrial Engineering Technologists and T.. . 19
Maintenance and Repair

Workers, General were the

StreenngEnd Mapping Fecamcans . 2 highest in-demand skilled trades

, g y : occupation during 2020, with
Muolding, Coremaking, and Casting Machin.. I11 284 postings. Other top posted
jobs include First-Line
Computer Numerically Controlled Tool Pro.. I 9 Supervisors of Production and
Operating Workers (150
Cutting, Punching, and Press Machine Sett.. I 7 postings), Production Workers,

All Other (101 postings),
Machinists (49 postings), and
Industrial Production Managers
(42 postings).

Sheet Metal Workers I 6
Civil Engineering Technologists and Techni.. I |
Electro-Mechanical and Mechatronics Tech.. |3

Rolling Machine Setters, Operators,andT.. |3

Mechanical Engineering Technologists and.. |2

Data: Emsi | Analysis: Workforce Intelligence Network
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Skilled Trades Wage Overview

Most of the top ten in-demand skilled trades occupations have median wages above $15.00 per hour, while the
remaining top occupation has a median wage above $12.00 per hour. Maintenance and Repair Workers, General, the top
posted skilled trades job in 2020, offers a median hourly wage of $16.35, which translates to an annual salary of about
$34,008.

Wage Overview for Top Posted Skilled Trades Jobs in 2020

48-9071 Maintenance and Repair Warkers, General

51064 $13.05 | $1635 | s2170 526.84
First-Line Suparvisors of Production and §16.62 §23.74 | £31.37 | 1068 $50.00
| |

el Operating Workers

51-9199 Froduction Workers, All Other 59.45 51043 $12.78 $17.08 2237
[ 51-4041 | Machinists | $11.32 | $1513 | 51981 | 352589 | 53088

11-3051 | Industrial Production Managers | 53263 | s42.08 | 55337 | S66.48 | 581.45

{730z | FEiectrical and Electronic Engineering | cppy | o035 | se25 | s313e | s3seo

Technologists and Technicians
49.9041 Indusiral Machinery Mechanics 51563 219,72 | $25.04 330,30 335,85
Calibration Technodogists and Techniclans
17.3094 and Engineering Technologists and 51508 £21.08 £31.06 £39.41 24610

Technicians, Except Orafters, All Other
B1-4121 Wealders, Cutters, Solderers, and Brazers
Gnmpul&r Mumencalif Cantrolied Toaol

| 12858 | s1514 | s18.40 | $2248 | $527.84

E 1 1
51-9161 Operators 512.06 . 51426 £$18.02 52328 . S27.50
Data: Emsi, BLS | Analysis: Workforce Intelligence Network
In-Demand Technical Skills In-Demand Foundational Skills

e HVAC e Communications
e Plumbing e Operations
e Machining e Management
e Preventive Maintenance e Troubleshooting
e Restaurant Operation e Valid Driver's License

In-Demand Education Level* In-Demand Certifications
e High School Diploma: 41.9% e Commercial Driver's License (CDL)
e Associate Degree: 11.4% e EPA Universal Certification
e Bachelor's Degree: 10.6% e HVAC Certification
e Master's Degree: 0.5% e Automotive Service Excellence (ASE) Certification

e Certified Forklift Operator

*Not all job postings indicate the required educational attainment level,
therefore the percentages found here may not add up to 100 percent
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Employer Demand by City

High School
Diploma or
Equivalent:

Most In-demand
Education Level

Top Posting Employers*®

Express Employment Professionals
Trillium Staffing

McDonald's Corporation

Resource Mfg

Kelly Services, Inc.

Bryllan, LLC

Trescal, Inc.

Trillium Staffing Solutions Inc
Army National Guard

Work Inc

*Employer names are listed as they appear in online job postings.

Job Postings by City

NG AW

. Howell: 337 Postings
Brighton: 327 Postings
Fowlerville: 125 Postings
Hartland: 27 Postings
Pinckney: 19 Postings
Hamburg: 3 Postings
Lakeland: 3 Postings
Gregory: 1 Postings
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